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Abstract

With the upcoming age of quality, the meaning and pursuit of quality has expanded into nonprofit organizations, contributing
to a revolution in the education field. Teaching in physical education must integrate itself into the trend in search of the premium
teaching quality. The paper, based on ‘A conceptual model of Service Quality’ introduced by Parasurman, Zeithaml and Berry,
evaluates the characteristics of P.E. teaching, and further develops a mode of teaching quality in P.E. teaching. The paper also
attempts to construct the perception dimension and intension of P.E. teaching according to the five dimensions of the service
quality of P.Z.B. model. The paper aims to explore and measure a new field of teaching quality in physical education, providing

it as a reference for the successors.
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