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This paper addresses the question of informed consent during 

the COVID-19 pandemic. Informed consent is “the process in 

which a competent individual authorizes a course of action based 

on sufficient relevant information, without coercion or undue 

inducement” (WHO, 2016). However, informed consent based on 

disclosure, capacity, and voluntariness has been seriously 

challenged during the public health crisis we are facing today. How 

should we resolve the ethical conflict between individual autonomy 

and individual rights and public health and public good? How 

should we attain social consensus through “the minimum 

grammar” of common morality? In this paper, I first introduce the 

WHO’s “Guidance for Managing Ethical Issues in Infectious 

Disease Outbreaks” (2016) and its seven basic principles: justice, 

beneficence, utility, respect for persons, liberty, reciprocity, and 

solidarity. I then explain how those principles could face challenges 

in implementation during the pandemic, as there will always be 

tensions between individual rights, state interference, and health 

paternalism. Finally, I explore from a Confucian perspective the 
possibility of seeking the “middle point” between paternalism and 

individual autonomy, and between civil liberties and public health. 
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nudge theory
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San Mateo County Health Shelter in Place Order (FAQs) 

(https://www.smcgov.org/shelter-place-faqs) 

 

Effective March 17, 2020, the Health Officer of San Mateo 

County is requiring people to stay home except for essential needs. The 

intent of this order is to ensure the maximum number of people 

self-isolate in their places of residence to the maximum extent feasible. 

 

Vulnerable populations including the elderly and those with 

underlying health conditions must stay home. All community 

members should stay home except to perform essential duties for 

business continuity or government functions, to get food, care for a 

relative or friend, get necessary health care, or perform activities 

related to maintaining a healthy lifestyle during this time. 

 

It is OK to go outside for walks if you are not in a group and 

practice proper social distancing. 

 

This order is in effect until April 7. 

 

It may be extended depending on recommendations from public 

health officials. 

 

We are providing our interpretation of the County’s Order, which 

we believe is consistent with the Governor’s Order and still applies if 

stricter than the Governor’s Order until the Governor specifically 

indicates otherwise. The Governor has yet to provide guidance on his 

Order and if it prohibits something the County’s Order allows, you 

should follow the Governor’s guidance. 

 General Questions 

 What Is Open? 

 What Travel Is Allowed? 

 What Activities are Allowed? 

 Healthcare and Medicine 

 Caring for Children 

 What Businesses Can Continue Operations? 

 Construction 
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 Food Delivery Guidelines 

 Mail and Package Delivery and Trucking 

 

COVID-19 PUBLIC CALL CENTER 

 

Call 211 

For non-emergency, non-medical questions 

 

24 hours a day, 7 days a week 

 

If you have questions specific to Health and or businesses 

regulated by Environmental Health, please click below for additional 

information from San Mateo County Health System 

(www.smchealth.org/coronavirus) 

 

GENERAL QUESTIONS 

 

WHO DO I CONTACT IF I HAVE QUESTIONS? 

WHY ARE WE DOING THIS? 

WHAT RELIEF WILL BE GIVEN TO NON-ESSENTIAL 

BUSINESS? 

HOW LONG WILL WE STAY HOME? 

SHOULD I STOCK UP ON FOOD, NECESSITIES LIKE 

TOILET PAPER, AND ON MEDICINES? 

DO I HAVE TO PERFORM SOCIAL DISTANCING AT 

HOME WITH MY FAMILY? 

WHAT HAPPENS IF I DON’T COMPLY WITH THIS 

ORDER? 

WHAT'S CLOSED? 

WHERE DOES THIS APPLY? 

IS THIS MANDATORY OR IS IT JUST GUIDANCE? 

WHAT IF I CAN’T GET OUT OF THE HOME? HOW CAN I 

GET SUPPLIES AND FOOD? 

IS THERE RELIEF FOR SMALL BUSINESS? 

ARE THERE ANY PROVISIONS FOR EMPLOYERS TO 

COVER LOST WAGES TO THEIR EMPLOYEES DURING 

THE FURLOUGH? 

CAN I APPLY FOR UNEMPLOYEMENT? 

I HAD TICKETS TO AN EVENT, WILL I GET MY MONEY 

BACK? 

I AM HOMELESS. HOW CAN I COMPLY WITH THE 

ORDER? 

CAN I BE EVICTED DURING THE ORDER? 
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WHAT IS OPEN? 

 

WHAT'S OPEN? 

 

 

WHAT TRAVEL IS ALLOWED? 

 

WHAT IF I WORK IN A DIFFERENT COUNTY THAT IS 

NOT IMPLEMENTING THIS TYPE OF ORDER? 

CAN I USE RIDE SHARE OR ON-DEMAND SERVICE OR A 

TAXI? 

CAN I TAKE PUBLIC TRANSPORT (BUS, SUBWAY, 

TRAIN)? 

 

 

WHAT ACTIVITIES ARE ALLOWED? 

 

CAN I LEAVE HOME TO CARE FOR MY ELDERLY 

PARENTS OR FRIENDS WHO REQUIRE ASSISTANCE TO 

CARE FOR THEMSELVES? OR A FRIEND OR FAMILY 

MEMBER WHO HAS DISABILITIES? 

I DON’T HAVE A WASHER/DRYER IN MY HOME. CAN I 

LEAVE TO DO LAUNDRY? 

CAN MY FAMILY GO CAMPING DURING THE ORDER? 

CAN I MOVE DURING THE ORDER? 

CAN I VISIT LOVED ONES IN THE HOSPITAL, NURSING 

HOME, SKILLED NURSING FACILITY, OR OTHER 

RESIDENTIAL CARE FACILITY? 

I HAVE A CITIZENSHIP TEST; CAN I STILL GO TAKE MY 

TEST? 

DO I HAVE TO REPORT TO JURY DUTY? 

HOW DO I PROVE THAT I AM ALLOWED TO BE 

OUTSIDE? 

DOES THE ORDER PREVENT PEOPLE OVER AGE 65 

FROM WORKING? 

CAN I LEAVE HOME TO VISIT FRIENDS OR FAMILY 

MEMBERS IF THERE IS NO URGENT NEED? 

WHAT CAN'T I DO? 

CAN PERSONAL TRAINERS TRAIN AT CLIENT’S HOME? 

WHAT ABOUT OUTDOORS? 

CAN I GO BUY PET FOOD OR TAKE MY PET TO THE VET? 

CAN I GO FOR A WALK IN MY NEIGHBORHOOD? 

CAN I STILL GO TO CHURCH, SYNAGOGUE, OR 

MOSQUE? 
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CAN ORGANIZATION (JEHOVAH’S WITNESSES) HAVE 

PEOPLE COME IN TO SET UP VIRTUAL SERVICES? 

CAN A PUBLIC OR PRIVATE POOL STAY OPEN? 

IS RECREATIONAL BIKING OK? 

WHAT SPORTS CAN I PLAY? 

MY CHILD IS AWAY AT COLLEGE, CAN I GO PICK THEM 

UP AND RETURN HOME? 

MY WEDDING IS SCHEDULED NEXT WEEK AT MY 

CHURCH, CAN IT STILL GO ON? 

I OWN A STORE, CAN I PICK UP MY MAIL FROM MY 

STORE? 

WHAT DO I DO IF MY EMPLOYER REQUIRES ME TO GO 

TO WORK? 

CAN I VOLUNTEER? 

 

HEALTHCARE AND MEDICINE 

 

WHAT SHOULD I DO IF I’M SICK AND NEED TO GO TO 

THE HOSPITAL OR A MEDICAL PROVIDER? HOW CAN I 

PROTECT OTHERS? 

CAN A COMPANY THAT COLLECTS UNWANTED 

MEDICINE FROM RESIDENTS THROUGH COLLECTION 

KIOSKS LOCATED AT PHARMACIES, HOSPITALS, 

CLINICS, AND LAW ENFORCEMENT AGENCIES IN THE 

COUNTY OF SAN MATEO CONTINUE? 

MY FAMILY MEMBER IS SICK, CAN I GET SICK LEAVE 

TO TAKE CARE OF THEM? 

WHAT IF I NEED TO GET HEALTHCARE FROM MY 

MEDICAL PROVIDER? 

WHAT ABOUT IF I NEED MEDICAL CARE? 

CAN I PICK UP MY PRESCRIPTIONS? 

I RECEIVE MENTAL HEALTH TREATMENT; CAN I STILL 

GO TO THEIR OFFICE? 

 

 

CARING FOR CHILDREN 

 

CAN BABY SITTERS, AND NANNIES KEEP WORKING 

AND AM I ALLOWED TO HIRE THEM? 

HOW DOES THE ORDER AFFECT MY JOINT CUSTODY 

ARRANGEMENT FOR CARING FOR MY CHILDREN? 

WHAT ABOUT CHILDCARE AND PRESCHOOL? 
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