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The deep integration of artificial intelligence into social life,
while bringing efficiency and convenience, has triggered an
unprecedented crisis of trust. This crisis is not only manifested in
the opacity of information associated with algorithmic black boxes;
it reaches deeper into the fundamental structure of human
interaction. Trust is a psychological and moral phenomenon rooted
in intersubjectivity, whereas artificial intelligence, as a non-human
actor, possesses neither genuine intentionality nor the capacity for
emotion or responsibility. Trustworthiness (xin) is one of the core
virtues of Confucianism, which situates trust within the existential
foundation of the human ethical order. This paper begins with the
Confucian meaning of xin and analyses the challenges that artificial
intelligence poses to the trust structure of human relationships: the

dissolution of dual subjectivity eliminates the mutuality of
trustworthiness, human—machine dependency erodes the
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interpersonal psychological foundation, and the normative power
of ritual (/i) proves inadequate in regulating human—machine
interactions. At the root of these challenges is the machine’s lack of
subjectivity, of psychological mechanisms, and of the capacity to
endow meaning through emotion. The Confucian ethical response
is not to simply reject technology but rather, under the value
premise of ‘human-centredness’, to strictly distinguish
human-machine relations from human-human relations, and to
attempt to construct a ‘human—machine ritual’ that differs from
traditional interpersonal ritual propriety. The theoretical
significance of this construction lies in offering, from the
perspective of cultural values, a non-Western-centric ethical
framework for trustworthy human—machine relationships.
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